December 18, 2009
Dear Brenda,
It is with great joy that | write this email of appreciation and gratitude to you.

I was the lucky winner of the grand prize in the Laugh Away with TENA contest. |
would like to thank you and your company for sponsoring this contest. | have been in the
last few weeks and will continue to be your best advertising agent. If my family and
friends had never hear of TENA before they certainly have now. Everyone is so thrilled
for me.

I am a retired elementary school special education teacher, married with two grown
daughters, one son in law and two granddaughters ages 2 and 4. |, also, have two sisters
and three brothers and many nieces and nephews. Since retiring | have kept busy in the
community with volunteer work when I am not tending to the care of my family.

When | opened my email on October 28, | couldn’t believe my eyes. | read it three times.
I printed it and showed it to my husband. | filled out the necessary papers and waited to
see if this was really true. My girls thought I was joking when | told them that | had won
$10,000 and a trip to either Toronto, Montreal or Chicago.

It really didn’t take long to decide which city we wanted to visit to enjoy the Just for
Laughs Festival. My older daughter has visited Chicago twice and she has chosen it to be
her most favorite city. | have never visited Chicago so now she has the opportunity to
show me the sites. She loves Oprah. My husband is not much of a traveler so this is fine
with him.

As far as the money goes, we have made some plans. We will have an extra special
Christmas with the family. | plan to put some money in my granddaughters’ educational
fund and the rest | hope to use for a family vacation this summer to make more
memories.

Thank you again for hosting this contest so that I could be chosen as the lucky winner.
You have brought much joy and excitement to our family.

Happy Holidays to you and your families.

Sincerely,
Joann Bin





